
Q. Why would I want to sign up

for the Accelerated Direct Sales

Program?

A:If you need to establish your business 
to be able to sell online conveniently, 

this program will enable you to connect with 
a company specializing in just this thing – 
specifically for the food industry – and help 
you have an online store added to your 
existing website. 

Q: What would this program

do for my business?

A:In addition to making it easy for 
customers to buy product from you in a 

new way, it would help you keep track of the 
ongoing orders you may have and forward 
easy packing sheets to those who pack the 
product for filling those orders. It would help 
reduce mistakes and allow you to watch and 
control your inventory levels. Suppose you 
only wanted to sell 200 of 500 units through 
your online store because the other 300 were 
already committed to a wholesale customer. 
In that case, you can set your number of units 
available for your online store. This system is 
customizable to your particular situation and 
helps you manage orders, invoicing and your 
full sales process.  

Q: I need to deliver orders to my

customers – how could that work

within this system?

A:The cost of delivery can be an added 
product to the store so that if a 

customer wants delivery – they will know what 
the cost will be within a certain catchment 
area or to a specific location. You could also 
note specific locations and times for pick up 
(e.g., Thursday at noon is the pick-up location 
at 22 Main Street, Town name). This would 
allow you to make the least stops for a good 
number of orders.

Accelerated 
Direct Sales 
Program  FAQs

Q: What is the Accelerated Direct 

Sales Program?

A:Through a partnership with Local Line, this program 
offers eligible businesses a free six months service 

of Local Line to create an online store with product 
listings and e-commerce features to reach new customers 
and service existing customers more efficiently.

Q: Who is eligible for the program?

• Registered Nova Scotia farms 

• Active Nova Scotia-based food and 
beverage companies; or

• Licensed Commercial Aquaculture 
operations

Q: I already have a website –

how does this program enhance it?

A:A website is a great tool to advise customers about 
your business and the products you offer. Adding 

this online store feature will allow customers another easy 
and convenient way to buy directly from you.
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Accelerated 
Direct Sales 
Program  FAQs

Q: I don’t operate in the Winter.

Why would I want to do this now?

A: If you devote the time to getting your 
online store set up now through this 

program, you can temporarily suspend your 
online store and turn it back on again in the 
spring when your selling season begins.

Q: I don’t have a website but do

have a Facebook page that I use

for marketing purposes – can this

online selling service be added to

my business facebook page?

A: Yes, you can add your online store to 
your Facebook page. Once the store is 

created, you can follow these easy steps, or 
contact Local Line for support.

Q: How do I apply?

A: Through an easy and straightforward 
online application available here.

Q.  My product mix changes very often –

how would I manage that with an 

online store?

A: You can easily update the product listing on your 
online store through this platform by dragging 

and dropping new photos of the new product or 
revising existing entries. That would work for price 
changes through the season as well.

Q: Back in the spring, I signed up for 

the program, but I was busy farming 

and dealing with COVID for my family

and operation. I now have some time  to

devote to getting my online store up and

running – can I pick up where I left off?  

A: Yes, if you have signed up previously and didn’t 
go forward with setting up your online store – 

you can reconnect with Local Line to get your online 
store established now.  
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https://support.localline.ca/knowledge/3.-link-your-online-store-to-facebook
https://site.localline.ca/perennia

