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Guidance for Temporary Foreign Workers  
employed in the Agriculture and Seafood Sectors

In recognition of their vital importance to the Canadian economy, on March 20, 2020, the 
Federal Government announced that temporary foreign workers (TFW) would be granted 
an exemption from previous travel restrictions including air travel and border crossing. This 
exemption came into effect on March 26, 2020.

In Nova Scotia, approximately 2000 TFW contribute to the planting and harvesting of crops 
and the processing of our agriculture and seafood products. 

The Federal Government has published a joint letter from their Ministers of Health and 
Employment, Workforce Development and Disability Inclusion, outlining the Government of 
Canada’s expectations for employers bringing TFW into the country. Federal Guidelines have 
also been established and Questions and Answers are also available.   

This guidance document provides fundamental information related to the Federal and 
Provincial requirements of employing TFW but is not intended to replace medical or legal 
advice. 

Updated information on COVID-19 and Public Health Directives can be found on the Nova 
Scotia Government website.

UNDERSTANDING THE WORK ENVIRONMENT
The Federal Government has prepared a guide for helping workplaces and businesses 
evaluate any unique risks involved in their operations. 

The Nova Scotia Government also has a site with sector specific guidance to help protect 
workers and customers from COVID-19 in the workplace. 

TRAVEL TO CANADA AND NOVA SCOTIA
TFW are now allowed to enter Canada by land or air, however, appropriate arrangements must 
be made before travel begins.

Like all travelers, TFW will be screened prior to boarding an international flight to Canada, 
with any individuals showing symptoms not permitted to travel.  

https://www.canada.ca/en/immigration-refugees-citizenship/news/2020/03/canada-provides-update-on-exemptions-to-travel-restrictions-to-protect-canadians-and-support-the-economy.html
https://www.canada.ca/en/employment-social-development/corporate/notices/minister-letter-foreign-workers.html
https://www.canada.ca/en/employment-social-development/services/foreign-workers/employer-compliance/covid-guidance.html
https://www.canada.ca/en/employment-social-development/services/foreign-workers/employer-compliance/covid-faq.html
https://novascotia.ca/coronavirus/
https://novascotia.ca/coronavirus/
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/guidance-documents/risk-informed-decision-making-workplaces-businesses-covid-19-pandemic.html
https://novascotia.ca/coronavirus/reopening/
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Upon entering Canada, TFW will also be screened for COVID-19 symptoms.  If they meet all 
travel requirements and are symptom free, workers will be permitted to travel to their final 
destination where they must self-isolate for 14 days.  The isolation facility may be an interim 
location, or the usual housing arranged for the workers provided it meets all provincial and 
federal requirements (see Self-Isolation section below).  

In addition to commercial flights, charter planes for TFW are allowed to land in Halifax.  

Upon arrival in the Halifax Stanfield International Airport (Airport), TFW should be provided 
with a meal once they are cleared through security as no stops on the way to the isolation 
facility are permitted.

Usually, the employer, or their representative, transports the TFW between the Airport and the 
isolation location.  The follow actions are required:

1.  Physical distancing of at least two metres between the employer/driver and the workers 
must be maintained at all times.

2. The employer/driver must wear a non-medical mask (NMM) at all times.

3.  TFW will:

 3.1 wear a NMM at all times

 3.2 be met by their employer/representative

 3.3 be permitted to go to the washroom to wash their hands

 3.4 be directed to the vehicle

 3.5 put their own luggage in the vehicle 

 3.6 sit in the furthest seat(s) of the vehicle from the driver

 3.7 be driven directly to the isolation site

 3.8 exit the vehicle and collect their luggage

 3.9 be guided directly to their isolation site 

4. Vehicles must be cleaned and disinfected upon arrival at isolation facility.

When TFW hold a valid International or Nova Scotia driver’s license, the employer can provide 
vehicle(s) at Airport for the TFW to drive themselves to isolation site.  In these cases, all of 
the above steps must still be taken.

https://www.canada.ca/en/public-health/services/publications/diseases-conditions/coronavirus-disease-covid-19-how-to-self-isolate-home-exposed-no-symptoms.html
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Alternatively, employers can coordinate and utilize third-party transportation, like a bus 
service, for transportation of the TFW to the isolation site.  In addition to the steps outlined 
above, buses can only be operated at half capacity.

  

EMPLOYEE EDUCATION
Upon arrival at their isolation location, all TFW must be provided COVID-19 information and 
best practices training.  Regular reminder sessions for TFW are recommended to provide 
updated information and reinforce best practices.

Training must include protocols for safety measures, hygiene and physical distancing as well 
as health monitoring and reporting illness.

Training and education should be available in both English and the language best suited 
for the TFW. The Public Health Agency of Canada has some materials available in several 
languages.  They can be reached at 1-833-784-4397 or phac.covi19.aspc@canada.ca. 

Information on proper hand washing and COVID-19 symptoms should be posted in both work 
and living facilities in the language most appropriate for the TFW.

HYGIENE AND CLEANING REQUIREMENTS
Practicing good hygiene (i.e., frequent hand hygiene, avoid touching face, respiratory 
etiquette, cleaning and disinfecting frequently touched surfaces) can reduce the risk of the 
spread of COVID-19.

Employers must establish cleaning protocols during the TFW self-isolation period and regular 
work terms.  

Hand washing must be encouraged, particularly before and after preparing or eating food, 
after handling waste or dirty laundry or using the bathroom and whenever hands appear dirty.

Hand washing with soap and water is best.  This includes rubbing hands together when 
washing to remove dirt and germs and using disposable paper towels for drying when 
possible.  If a reusable towel is used, it must be washed often.

mailto:phac.covi19.aspc%40canada.ca?subject=
https://novascotia.ca/coronavirus/docs/Hand-Washing-Poster.pdf
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/symptoms.html
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/symptoms.html


novascotia.ca/coronavirus

4

If soap and water are not available for handwashing, an alcohol-based hand sanitizer with at 
least 60% alcohol can be used. Enough sanitizer should be used to cover the fronts and backs 
of both hands and between all fingers and hands should be rubbed together until they feel 
dry.

Employers are required to ensure suitable hand washing facilities or hand sanitizer with a 
minimum of 60% alcohol are always available for workers. 

All common areas and surfaces are required to be cleaned and disinfected at least twice daily 
or whenever visibility soiled.  Examples include washrooms, vehicles, tables, light switches, 
and door handles.

Cleaning and sanitizing information is available at on the Nova Scotia Coronavirus website.   

Regular household cleaners, disinfectant wipes or diluted bleach solution can be used 
according to the label directions.  A list of hard-surface disinfectants can be found on the 
Federal Government website.

 
SELF-ISOLATION PERIOD
TFW are required to self-isolate for 14 days following their arrival.  They are not allowed to 
work during this period.  

Employers are required to develop and submit an isolation plan as described below, based on 
the isolation location, for review in advance of arrivals of TFW.  Perennia, a Crown Corporation 
of the Department of Agriculture, has been engaged to facilitate this review for employers.

Employers are required to ensure TFW have all the necessary supplies required to self-isolate 
including appropriate housing, food, cleaning, and personal hygiene supplies.

Employers must perform regular check-ins to ensure that TFW do not leave the isolation site 
at any time.  

Isolation can occur in housing provided by the employer at or near their work location, or in a 
commercial facility which has been contracted to provide this isolation service.  Pictures of 
accommodations should be taken, and date stamped for the employer’s records.

https://novascotia.ca/coronavirus/avoiding-infection/#clean
https://www.canada.ca/en/health-canada/services/drugs-health-products/disinfectants/covid-19/list.html
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1.  Employer owned, leased, or rented private facilities (e.g. on-farm housing, apartments)

 1.1. These isolation sites will be considered house-hold units under the Order of the Chief   
 Medical Officer of Health. 

 1.2. All employers must complete the Checklist attached as Appendix A to assess their   
 ability to ensure self-isolation requirements can be met in their facilities. This must be   
 submitted to Perennia to facilitate review prior to arrival of each flight of TFW.  

 1.3. Household units should be limited to ten persons unless other arrangements have   
 been preapproved based on information provided about the isolation facility.

 1.4. Isolation facilities should meet the following requirements:

  1.4.1.  Individual sleeping facilities are preferred, however, if not possible, beds must   
   be a minimum two metres apart, with markings, curtains or other barriers to   
   maintain placement.

  1.4.2.  Shared facilities (e.g. bathroom, kitchen, living space) are allowed, provided 
   there is sufficient space in the accommodations that 2 metre distancing can   
   be maintained between users.

 1.5. Employers must ensure that cleaning logs are maintained by the TFW in each unit to   
 record cleaning routines.   

 1.6. Employers must put into place systems to ensure TFW are able to access food and   
 personal supplies without leaving the accommodations (e.g. there are telephones or   
 internet available).

  1.6.1. Employers will ensure there are groceries in the house upon arrival.

  1.6.2. Employers will do any required shopping for workers, delivering groceries to   
   the door and leaving them on the step for the workers to take in the house.

  1.6.3. TFW will prepare their own meals. 

  1.6.4. If the employers provide meals to the workers, the meals will be delivered to   
   the workers door and left for the workers to collect. 

2. Commercial isolation facilities (e.g. convention centre, hotel)

 2.1. TFW are expected to isolate within their own rooms during the isolation period.
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 2.2. All employers must complete the Commercial Self-Isolation plan attached as Appendix  
 B to assess their ability to ensure self-isolation requirements can be met in that    
 facilities. This must be submitted to Perennia to facilitate review prior to arrival of each  
 flight of TFW.  

 2.3. Facilities have been notified that TFW are self-isolating and will have security do   
 regular walk throughs to ensure that guests are maintaining self-isolating and not   
 gathering in any common areas or other rooms.

 2.4. Employers must have representatives conduct regular visits to the facility to respond   
 to workers needs and to ensure that TFW are abiding by self-isolation protocols.    

 2.5. Bedrooms must be single occupancy unless special arrangements (e.g. family    
 members) are preapproved.

 2.6. If facilities that have shared washrooms, cleaning materials would be left in the    
 washrooms and TFW would be responsible for cleaning and disinfecting after use.

 2.7. Facility staff will provide hand soap/linens in the guest rooms but will not be providing   
 daily cleaning of the rooms.  Linen changes will be arranged through a drop off at the   
 door with towels and sheets changed once per week or more often if requested.

 2.8. Cleaning supplies must be available to be delivered to individual rooms as needed.

 2.9. Dirty laundry will be bagged and left outside the room in the hallway as required.  Clean  
 laundry will be returned the same way.  

 2.10.Meals will be delivered by facility or outside catering company.

  2.10.1. Meals will be delivered at the door of each room. 

  2.10.2. Dirty dishes, garbage will be picked up in the hallways outside the room.

  2.10.3. Facility staff will have minimal contact with the TFW during their 14 day 
   isolation period.   

  2.10.4. Meal delivery times would be set, and TFW must keep room doors closed 
   to minimize any contact with staff.  

  2.10.5. Disposable utensils and dinnerware would be used.   

Employers must ensure that the health of TFW are monitored daily during this time (see 
Monitoring section below). 

https://www.canada.ca/en/health-canada/services/drugs-health-products/disinfectants/covid-19/list.html
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Employers must comply with weekly check ins by Perennia, attached as Appendix C, during 
the isolation period.

While adding to a group already in isolation is highly discouraged, in the event that it is 
necessary, the entire group must restart the 14 day isolation period.

The 14 days of self-isolation are included in the TFW period of employment.  That means that 
the employer must comply with requirements of the employer-employee relationship during 
that time.  More information is available on the TFW Program page of the Employment and 
Social Development Canada website. 

MONITORING 
Employers are responsible for instructing TFW to self-monitor for COVID-19 symptoms at 
least daily. Suggested way to self-monitor for symptoms is to have TFW complete the online 
screening tool or an equivalent screening tool developed in the language best suited to the 
TFW. 

The employer must ensure that TFW are regularly monitored for COVID-19 symptoms during 
the isolation period. This monitoring must take place on a daily basis and a record of the 
results must be maintained. TFW should be encouraged to self-monitor after the isolation 
period.  

If monitoring sessions are conducted in person, physical distancing must be maintained and 
NMM must be worn by both individuals. 

Personal privacy of workers should be protected in gathering information. 

Any individuals who are experiencing symptoms compatible with COVID-19 must immediately 
self- isolate and call 811 for further assessment by a nurse.

https://www.canada.ca/en/employment-social-development/services/foreign-workers.html
https://novascotia.ca/coronavirus/symptoms-and-testing/#symptoms
https://when-to-call-about-covid19.novascotia.ca/en
https://when-to-call-about-covid19.novascotia.ca/en
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WORK PLACE PROTOCOLS 
After the self-isolation period, employers are responsible to ensure protocols are in place and 
followed by TFW for both living accommodations and work activities.

The Federal Guidelines state that TFW should continue to follow physical distancing 
requirements in their living accommodations as much as possible after the isolation period.  
This includes beds that are at least 2 metres apart when shared accommodations are used. 
Markings, curtains, or barriers should be used to ensure the distancing is maintained.  

Reminders of good hygiene practices, including hand washing, must be posted in living and 
work locations. 

TFW must be instructed to continue to self-monitor for symptoms as per the online screening 
tool and report any such symptoms immediately.

Cleaning routines must be established including the disinfecting of common spaces and 
high touch areas at least twice daily (more frequently if needed), and work vehicles and 
equipment.

Employers must ensure the TFW have access to individual personal items and, as much as 
possible, their own tools for work.  When not possible, proper hand washing and disinfection 
practices must be followed. 

The food sector is deemed essential services and are thereby exempted from Nova Scotia’s 
social distancing and gathering requirements at work locations.  

However, employers must minimize work situations that require distancing of less than 2 
metres.  Work hours, including breaks, should be staggered where possible to discourage 
workers from congregating. If working indoors and distancing cannot be maintained NMM 
should be worn.

Like all Nova Scotia residents, employers and TFW, are required to follow the Order of the 
Chief Medical Officer of Health under the Health Protection Act at all times.  

https://when-to-call-about-covid19.novascotia.ca/en
https://when-to-call-about-covid19.novascotia.ca/en
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IF ILLNESS DEVELOPS
If any worker becomes unwell, the employer must arrange for that worker to be isolated 
from all others  and ensure completion of the on-line self-assessment tool.  If the on-line 
assessment tool cannot be accessed, then assessment can be obtained by calling 811.  

The employer must have a plan to safely transport an ill employee to an assessment centre 
if this is directed by 811. This should include the ill employee wearing a medical mask if 
available (a NMM if not) and sitting in a row of seats furthest from the driver, who must also 
wear a medical or NMM mask.

The Employer must ensure all public health directives are followed for all employees.

Employers are responsible for ensuring employees are provided with necessary supplies for 
isolating when sick and that daily monitoring of the employee occurs.

If a worker becomes positive for COVID-19, a plan should be in place to isolate the TFW 
for the duration of their infectious period, as well as any TFW who are identified as close 
contacts, who will be required to isolate for the 14 day incubation period. Direction regarding 
infectious period and contact management will be provided from Public Health.  

The employer should also call the local consulate of the employee.

 
OTHER INFORMATION
Information and resources on COVID-19 are available from the Nova Scotia Government and 
the Government of Canada.

Employers and employees are responsible to be aware of alerts and notices, including the 
Order of the Chief Medical Officer of Health under the Health Protection Act. 

https://when-to-call-about-covid19.novascotia.ca/en
https://novascotia.ca/coronavirus/
https://www.canada.ca/en/public-health/services/diseases/coronavirus-disease-covid-19.html
https://novascotia.ca/coronavirus/alerts-notices/
https://novascotia.ca/coronavirus/docs/health-protection-act-order-by-the-medical-officer-of-health.pdf
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http://novascotia.ca/coronavirus
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http://when-to-call-about-covid19.novascotia.ca/en
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APPENDIX A
Checklist for Employer Self-Isolation Facilities

The employer is responsible for completing a Pre-Screening Checklist for each individual 
housing unit. The employer is responsible for attaching photos to support their assessment. 
The Pre-Screening Checklist will be submitted to Perennia who may share this document  
with the appropriate government officials as necessary.

Operation Name:
Owner/Employer Name:
Contact email and phone:
Isolation Address:
Date to enter isolation: 
Country of Origin of TFW:
Language must appropriate for TFW:
Flight Information:
Names of workers (can be attached):

Transportation arrangements:
 
Method to self-isolation location from airport:

  Employer driven vehicles          

  Employer supplied vehicles driven by TFW

  Hired bus or other transportation    Name of company: ______________________________ 

Contact information for driver: ____________________________________________

Meal Arrangements for workers at pick-up at Airport:

Other details:



novascotia.ca/coronavirus

13

Plan Requirements Yes No Comment
The employer has reviewed the following documents:
Most Recent Health Protection Order by the Medical 
Officer of Health
Guidance for Employers of TFWs on COVID-19
Nova Scotia Guidance for Temporary Foreign Workers 
employed in the Agriculture and Seafood Sectors
The following documents are available at the self-isolation unit, including any necessary directions:
COVID-19 Health Screening Form
COVID-19 Health Screening Log
Self-Isolation Information
Physical Distancing Poster 
The following education plans have been put in place: 
Social distancing requirements upon arrival in NS
Confirmation that workers have read and understand all 
Covid-19 related documents provided to them
The following personal hygiene information and supplies are available at the self-isolation unit:
Hand Washing Poster by every sink
Hand Sanitizer and Information 
Information on properly wearing a Non-Medical Mask 
Gloves and information on how to remove them 
Hygiene Supplies – soap, water, hand sanitizer, towels
Laundry Facilities and Supplies
The following cleaning and disinfecting communication and supplies are available at the self-isolation unit:
Cleaning and Disinfecting Procedures
Information on Disinfectants 
Cleaning supplies – cleaners, disinfectants, cloths
COVID-19 House Cleaning and Disinfecting Log
For all the common areas: 
Furniture position allows for 2 metre separation
Photographs are available, with measurements shown
For the bathrooms:
Hygiene Supplies - soap, water, hand sanitizer, towels
Photographs are available
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For all the bedrooms:
Bed Spacing – single occupancy rooms or beds a 
minimum of 2 meters apart
Bed Linens and Pillows – weekly washing schedule
Photographs are available, with measurements shown
In the kitchen facilities:
Grocery Supply Available
Procedure for workers to request supplies
Photographs are available
Space to prepare meals
Pots, pans, and utensils to prepare meals
Plan Requirements cont.. Yes No Comment
If a worker is sick the following is available:
Dishes, cutlery, and cups available
Kitchen cleaning and disinfecting supplies
Waste and recycling receptacles with bags
COVID-19 Health Screening Log
Alternate space plan in place for sick worker to isolate 
from others 
Access to on-line assessment tool or method to contact 
811
Consulate Contact Information
COVID-19 Health Screening Log

By signing below, I acknowledge and agree to the following:

• that this information is being requested pursuant to the Public Health Order  
(as amended) issued by the Chief Medical Officer, dated March 24, 2020,  
made under Section 32 of the Health Protection Act (Nova Scotia);

• that all information provided above is true and correct to the best of my knowledge;
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• that I agree to indemnify and save harmless the Province of Nova Scotia, its Ministers, 
officers, employees and agents, and Perennia Food and Agriculture Inc., its directors, 
officers, employees and agents from and against all claims, demands, losses,  
costs, damages, actions, suits or other proceedings of any kind based upon injury, 
including death, to any person, or damage to or loss of property arising from any  
wilful or negligent act, omission or delay on the part of the undersigned, its servants, 
agents or contractors in carrying out activities related to the oversight and management 
of the temporary foreign workers while present in the Province of Nova Scotia during  
the Provincial State of Emergency related to the COVID-19 pandemic.

Signature  ________________________________________    Date  _________________________________

Print name  _______________________________________
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APPENDIX B
Commercial Self-Isolation Plan

The employer is responsible for completing this plan for each offsite isolation facility 
being used to house Temporary Foreign Workers (TFW) under their employ.  This Planning 
document must be submitted to Perennia, with photographs, prior to the arrival of each group 
of TFW.  Perennia will share this document with the appropriate government officials, as 
necessary.  

Operation Name:
Owner/Employer Name:
Contact email and phone:
Isolation Facility
Name:
Key Contact:
Address:
Type:   private                  □commercial
Security:   yes                         no
Date to enter isolation: 
TFW Information
Country of Origin of TFW:
Language must appropriate for TFW:
Flight Information:
Names of workers (can be attached):
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Transportation arrangements:
 
Method to self-isolation location from airport:

 Employer driven vehicles          

 Employer supplied vehicles driven by TFW

 Hired bus or other transportation    Name of company: ______________________________ 

Contact information for driver: ____________________________________________

Meal Arrangements for workers at pick-up at Airport:

Arrangement to work location after isolation period:

Other details:

Yes No Comment
The employer has reviewed the following documents:
Most Recent Health Protection Order by the Medical 
Officer of Health
Federal Guidance for Employers of TFWs on COVID-19
Nova Scotia Guidance for Temporary Foreign Workers 
employed in the Agriculture and Seafood Sectors
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Plan Requirements How will this be achieved?
The following general documents to be available to the workers:
Physical Distancing Poster 
Self-Isolation Information
The following cleaning and disinfecting communication and supplies are available at the self-isolation unit:
Cleaning and Disinfecting Procedures
Cleaning supplies – cleaners, disinfectants, cloths
The following personal hygiene communication and supplies are available:
Hand Washing Poster
Hand Sanitizer and Information
Hygiene Supplies – soap, water, hand sanitizer, towels
Laundry Facilities and Supplies, with contactless drop 
off
Waste and recycling receptacles with bags
Bed Linens and Pillows – weekly washing schedule
The following physical distancing and other 
requirements are in place in the isolation facilities:

Please note: photographs of bedrooms, and bathrooms are 
required.

Education of workers on physical distancing
Sleeping arrangements for workers
Meal delivery plans between staff and workers
Snacks for workers upon check in
Method for contact between workers and employers
Method for contact between workers and facilities
Plan Requirements How will this be achieved?
Separation from other groups that may be in facility
The following requirements for health monitoring: How will this be achieved?
COVID-19 Health Screening Log
Daily check in by employers with workers
If a worker is sick, the following is available:
Alternate space plan in place for sick worker to isolate 
from others. 
Access to on-line assessment tool or contact 811
Consulate Contact Information
COVID-19 Health Screening Log
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By signing below, I acknowledge and agree to the following:

• that this information is being requested pursuant to the Public Health Order (as 
amended) issued by the Chief Medical Officer, dated March 24, 2020, made under 
Section 32 of the Health Protection Act (Nova Scotia);

• that all information provided above is true and correct to the best of my knowledge; 

•  that I agree to indemnify and save harmless the Province of Nova Scotia, its Ministers, 
officers, employees and agents, and Perennia Food and Agriculture Inc., its directors, 
officers, employees and agents from and against all claims, demands, losses, costs, 
damages, actions, suits or other proceedings of any kind based upon injury, including 
death, to any person, or damage to or loss of property arising from any wilful or 
negligent act, omission or delay on the part of the undersigned, its servants, agents 
or contractors in carrying out activities related to the oversight and management of 
the temporary foreign workers while present in the Province of Nova Scotia during the 
Provincial State of Emergency related to the COVID-19 pandemic.

Signature  ________________________________________    Date  _________________________________

Print name  _______________________________________
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APPENDIX C
Employer Check-in Form

This form would be used by Perennia to check-in with employers to identify any issues with 
plan implementation.  If issues are identified, referrals will be made to the Department of 
Labour and Advanced Education for follow up with the employer.  

Operation:
Employer Name:
Isolation Type:   employer facility                 □   offsite facility
Isolation Address:
Date TFW Entered Isolation:
Country of Origin:
Flight Information:
Check-in Done By:
Check-in Date:   week 1                                   □   week 2

Yes No Comment
Are you having any issues implementing the isolation 
plan you submitted through the pre-screening checklist 
or centralized isolation plan?
Are you checking in with your workers everyday?
Are there any issues raised by the workers when you do 
your check ins with them?
Do you require any additional public health 
information related to the isolation requirements?
Have there been any issues in the community 
related to your TFW?
Are any workers showing signs of illness?
Is there anything we could do to improve the 
planning process?


